INSTALLER/CUSTOMER QUICK INSTALL GUIDE

NOTE: Be certain ports 3001 through 3017 are open on your network to permit internet
access for the MTG 1250i prior to installation.

1) Connect the MTG 1250i to an electrical outlet.

2) Connect the MTG 1250i to your network router.

3) Launch the MTG IP Config program on the “MTG 1250i Installer Disk” provided with your
unit on any computer connected to the same network router as the 1250i.

4) The program will begin scanning for the MTG 1250i on your network.
5) The MTG 1250i IP address will appear in the MTG IP Config window. Write it down.

6) Launch the MTG CB Config program on the “MTG 1250i Installer Disk” on the same computer
connected to the network.

7) Enter the MTG 1250i IP address in the “Unit’s IP Address”

8) Enter the “Unit’s Password” TLKDIG

9) Press “Connect”

10) The MTG Server IP address 207.172.195.169 should appear in both the "Connect-Back IP
Addresses" and "Confirm Connect-Back Addresses™ fields reading IP 1. If it doesn't, please
enter into each field.

11) Under Confirm Connect-Back IP Addresses, press "Confirm" next to the MTG Server
IP Address 207.172.195.169 in field IP 1.

12) Once it reads “Successful!” then you're set!

13) Close both MTG programs.

14) Connect the supplied audio cable to the audio input of your phone system.

15) Professional MTG on hold messaging is now being played on your phone system.

16) You’re officially minding the gap!

MTG Technical Support: 888-353-6745
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